
Inspection of Sally-Anna's Day 
Nursery
Liverpool Road West, Church Lawton, STOKE-ON-TRENT ST7 3DZ

Inspection date: 9 June 2022

Overall effectiveness Good

The quality of education Good

Behaviour and attitudes Good

Personal development Good

Leadership and management Good

Overall effectiveness at previous 
inspection Good



What is it like to attend this early years setting?

The provision is good

Children are very happy and settled at the nursery. They are greeted at the door 
by warm, friendly staff. This helps them to feel safe and secure. Children leave 
their parents happily with big smiles on their faces. Parents think that the nursery 
is a 'homely, happy, full of hugs' place.

Children enjoy exploring the indoor and outdoor environments, developing many 
new skills and increasing their independence. The role-play home corner is a very 
popular place to play. Children enjoy exploring real-life resources such as 
telephones, crockery, food and perfume bottles. They laugh and squeal with joy. 
Staff are very attentive to children's needs. Children develop good relationships 
with each other and all of the staff, including their key person. They follow the 
rules and routines well and play together harmoniously. This ensures the nursery is 
a calm, happy place for children to learn.

Children's interests are considered during play-based activities such as making 
habitats, dinosaurs and water play with Incy Wincy Spider. This helps to motivate 
and excite children to learn. Staff have identified that the COVID-19 pandemic has 
had an impact on children's speaking and listening skills, as well as their personal 
development. As a result, children benefit from many opportunities to practise their 
communication and social skills.

What does the early years setting do well and what does it 
need to do better?

n Leaders show great passion and determination to give the children the best start 
in their learning journey. They recognise the importance of continual staff 
development and have provided training to enhance staff's communication skills. 
This has enabled staff to support children's language development effectively.

n Although leaders are clear on what they intend children to learn, some staff are 
unsure of how to implement this in practice. For example, while managers' 
intentions are for children to learn how to use cutlery and to think critically, this 
is not consistently implemented by all staff.

n The curriculum is designed around children's interests. Overall, staff know what 
children can do and what they need to learn next. They observe children as they 
play. This enables them to identify any emerging gaps in children's learning and 
plan activities to ensure they make good progress.

n Staff provide the children with rich experiences during their visits to the park, 
walks down the canal and trips to the library. This helps children to develop their 
knowledge of the wider community and the world around them.

n The provision for children with special educational needs/and or disabilities is a 
strength of the nursery. Staff work closely with a wide range of outside agencies 
to ensure that the unique needs of all children are met. Together, they set 
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individual targets that help to ensure that all children make good progress.
n Good hygiene practices are modelled and consistently encouraged throughout 

the nursery. Each room has a 'snuffle station', which comprises of a box of 
tissues, hand sanitiser and face cloths. As children develop, they become more 
independent at managing their own hygiene. For example, staff sing songs to 
the babies as they clean their hands and faces, which they giggle with delight to. 
Pre-school children clean their own faces independently after lunch using a face 
cloth while looking in the mirror.

n Staff support children's communication and language development effectively. 
For example, children delight in sharing stories with staff outdoors. As they read, 
staff make links with children's previous experiences. They skilfully introduce 
new words such as 'frequently' when discussing the importance of a character's 
good dental hygiene. This helps to enhance children's understanding of 
language.

n Parents speak very highly of the nursery. They praise the staff's professional, 
caring attitude, and the progress their children make. Parents value the 
communication they receive both online and during daily face-to-face 
conversations at drop-off and collection times. They feel that their children are 
supported well and are very happy to come to nursery. 

Safeguarding

The arrangements for safeguarding are effective.

Staff have a secure knowledge and understanding of the nursery's policies and 
procedures to ensure children are kept safe. They attend safeguarding training 
regularly to ensure that their knowledge is kept up to date. Staff understand and 
can identify signs that may suggest that children are at risk of harm. They know 
the action to take to report this to the relevant agencies. There are robust 
processes in place to recruit staff. This includes relevant suitability checks. Medical 
care plans are in place for children who require them. This ensures that staff can 
respond appropriately should the need arise.  

What does the setting need to do to improve?

To further improve the quality of the early years provision, the provider 
should:

n support all staff to understand and consistently deliver what leaders intend 
children to learn. 
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Setting details
Unique reference number EY402032

Local authority Cheshire East 

Inspection number 10235362

Type of provision Childcare on non-domestic premises

Registers Early Years Register

Day care type Full day care

Age range of children at time of 
inspection 0 to 4

Total number of places 97

Number of children on roll 115

Name of registered person Sally Anna's Limited

Registered person unique 
reference number RP520706

Telephone number 01270884669

Date of previous inspection 13 March 2017

Information about this early years setting

Sally-Anna's Day Nursery has been operating since 2000, but re-registered in 2009. 
It is situated in Stoke-on-Trent. The nursery follows the curiosity approach. It 
employs 25 members of childcare staff, all of whom hold appropriate early years 
qualifications at level 2 and above. The nursery opens Monday to Friday from 
7.30am until 6pm. It provides funded education for two-, three- and four-year-old 
children. 

Information about this inspection

Inspector
Yvonne Glaister
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Inspection activities

n This was the first routine inspection the nursery has received since the COVID-
19 pandemic began. The inspector discussed the impact of the pandemic with 
the nursery, and has taken that into account in their evaluation of the nursery.

n The deputy manager and the inspector completed a learning walk to discuss the 
intent of the curriculum.

n Discussions were held with the owner, manager, deputy manager and staff 
members.

n The inspector observed the quality of education and the impact this had on the 
children's learning.

n The inspector gathered the views of parents about the nursery.
n The inspector and deputy manager carried out a joint observation of a group 

activity.
n The inspector reviewed a sample of documentation, including staff suitability 

checks.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence, 
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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